
Follow us on Facebook® at:  www.facebook.com/va.chapter.of.nena 



 

Please let them know we appreciate their current and future support! 
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The following individuals have dedicated many hours of their 

own time working to make this a successful conference: 

CONFERENCE CHAIR 

Derrick S. Ruble, Chairperson 

VIRGINIA APCO REPRESENTATIVE 

Richard Troshak - President, Virginia APCO  

ENTERTAINMENT 

Cheryl Buchanan, Chairperson 

FINANCE 

Jackie Carroll, Chairperson 

FOOD & ENTERTAINMENT TICKETS 

Katie Boone, Chairperson 

HOTEL 

Sheila Regan, Chairperson 

LOGISTICS 

Allan Weese, Chairperson 

PROGRAMS 

Richard Troshak, Chairperson 

PUBLIC RELATIONS 

Denice Marrs, Chairperson 

PUBLICATIONS 

Greg Staylor, Chairperson 

REGISTRATION 

Jackie Carroll, Chairperson 

SPONSORSHIPS 

Craig Sheets, Co-Chairperson  

Tiffany Chambers, Co-Chairperson  

SESSION ROOM MONITORS 

Karen Smallwood, Chairperson 

T-SHIRTS 

Erin Elrod, Chairperson 

Please let them know their work is appreciated! 

 The "George Thomas Memorial Children's Education Fund!" 

is the Official Charity of the 

2013 Virginia NENA/APCO Annual Spring Conference 
 

Proceeds from the Raffle items during the conference will go toward the 
"George Thomas Memorial Children's Education Fund!" There will be lots of 
great prizes including a 32 inch TV and a Soda Machine! Please prepare to 

purchase lots of Raffle Tickets, and increase your chances of winning....plus help a great cause! 
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Registered conference attendees are given their conference badge and meal tickets upon check-in.  

Attendees MUST wear their conference badge for admittance in any conference class, meeting or event 

and MUST present the correct ticket for meals. NO attendees will be admitted to any conference class, 

meeting or event without the proper ticket. Badges may be scanned for classes or events to assist the 

Conference Committee in assessing attendance and selecting future classes. 
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National Emergency Number Association (NENA)  

Barbara A. Jaeger, ENP - President - NENA 

Bernard "Buster" Brown, ENP - 1st Vice President - NENA 

Edward Marecki, ENP - Northeastern Director - NENA 

Ron Bloom, ENP - Private Sector Director - NENA 

Association of Public-Safety Communications Officials (APCO)  

Terry Hall - President - APCO International 

Georggina Smith - 1st Vice President - APCO International 

John W. Wright - 2nd Vice President - APCO International 



Barbara A. Jaeger, ENP - President NENA 

Barbara A. Jaeger, ENP became President of the NENA Executive Board in June, 
2012.  Prior to serving as NENA President, Barbara served NENA as Second and 
First Vice as well as Western Regional Director. She previously served as Arizona’s 
representative to the National Association of State 9-1-1 Administrators. She has 
devoted her life to 9-1-1, with more than 39 years in public safety communications. 
Barbara currently serves as 9-1-1 Administrator for the State of Arizona. She holds a 
B.S. in Business Administration from the University of Arizona. 
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Wednesday morning starts the Pre-Conference courses with Breakfast. 
Join us in the Ocean Grand Foyer for breakfast.  
From 8:00 AM to 8:30 AM 

Now that you have started the Pre-Conference course, you will need a quick  
morning break. Join us in the Ocean Grand Foyer. From 10:15 AM to 10:30 AM 

Ok, you had lunch and got through the first part of the afternoon’s Pre-Conference 
course, time to get up stretch and grab a snack and drink. This break is at two  
locations based on which class you are attending. For “It’s not just another call” 
class, join us in the Ocean Grand Foyer. For the “Beachside Chat”, join us just  
outside Cape May. From 2:30 PM to 2:45 PM 

Wednesday night gives everyone a chance to mix-n-mingle, meet-n-
greet, reunite with old friends and find a few new ones! With a Cash Bar, light hors d’oeuvres and plenty 
of company, you’re sure to have a good time. Join us at the Outside Pool for Opening Reception. From 
8:00 PM to 11:00 PM - (weather related alternate location is Cape Hatteras) 



Thursday night will feature a mix of music from DJ on the Side Entertainment. So, 
wear your dancing shoes and get ready to PARTY!  We are also going to have Wii 
and Cornhole tournaments. Meet us in the Cape Hatteras Room from 8:00 PM to 11:30 PM 

Thursday Lunch is dedicated to the Annual APCO Awards  
Ceremony. Help us to honor the award recipients in our  
profession for their outstanding contributions and performances. From 11:30 AM to 12:50 PM 

Friday morning presents a great breakfast buffet before we introduce our Special 
Guest Speaker, Barbara A. Jaeger, ENP - NENA’s President, and hold the  
chapter meetings for Virginia NENA and Virginia APCO. From 8:30 AM to 9:00 AM 

It’s Thursday afternoon. You had a great lunch and learned so much in your  
Conference courses. Now, it is time to recharge your brain and body. So, get up 
stretch and grab a snack and drink. The first afternoon break is from 2:00 PM to 
2:15 PM and the second afternoon break is from 3:15 PM to 3:30 PM. Both are 
in the Ocean Grand Foyer. 
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Thursday morning starts the Conference with Registration and Breakfast. 
Join us in the 2nd Floor Lobby for Registration and the Ocean Grand Foyer 
for breakfast. From 7:00 AM to 8:30 AM 

All NENA/APCO Spring Conference attendees should come to the Conference’s 
Opening Session. It will provide information to make your conference time more  
rewarding and productive. Featuring the VBPD Honor Guard and VB 9-1-1 Operations 
Supervisor Joshua Nelson (singing the National Anthem) From 8:30 AM to 9:00 AM 

With the first part of your Conference courses completed, you will need a quick  
morning break. Join us in the Ocean Grand Foyer. From 10:15 AM to 10:30 AM 
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